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INTESA [ SA\NPAOLO

Prague, March 16" 2020

Dear Customer,

Coronavirus disease (Covid-19) has eventually become avery serious issue for all People and
Companies, not only in Italy or in the Czech Republic, but in the entire World.

We all live in a very difficult situation that is expected to last for a good while. In this frame | thought
it was appropriate for me to send a message to explain how Intesa Sanpaolo VUB Banka is organizing
itself in the Czech Republic. With a good effort, we decided to remain fully operative, although large
part of our staff has been asked to work ,on home-office” and, in general, stay responsibly at home
even outside the standard working hours, both to protect themselves and also to avoid unnecessary
risks for their families, colleagues and of course our clients and our community as such.

In actual facts we have organized ourselves in a way to remain operative, providing full services to our
customers, with the only major difference that —until further notice- we will try to limit internal and all
external physical contacts, using at best the available technology, ,virtually” meeting colleagues and
clients through video-conference systems.

Please note that, until a formal prohibition to access our premises in Prague is received, we will ensure
a necessary minimum physical presence at the Branch during standard office hours. For your
information our e-banking platforms remain fully operative, as before. All Relationship Managers
regularly monitor their emails, whilst all telephone lines have been diverted to mobile phones. We'll
be very happy to respond to your calls!

We hope the situation will improve over the time, the sooner the better. Unfortunately, this is really
unpredictable at this stage.

May | take the occasion to wish you, your family, friends and colleagues, and in general to ,all of us”
good luck for the future.

Best regards,
yours faithfully

Stef: n}gﬁu rani 7

Execufive Director
Couryry Manager Czech Republic
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INTESA [] SNNPAOLO

Praha, 16. brezna 2020

VaZeny kliente,
Coronavirus (Covid-19) se bohuZel stal velmi vaznym problémem pro viechny lidi a spole¢nosti, nejen

v Italii a Ceské republice, ale na celém svété.

Zijeme ve velmi sloZité situaci, ktera dle soucasnych ocekdvani potrva delsi dobu. V této souvislosti se
domnivam, Ze je vhodné Vés kontaktovat s informaci, jak se Intesa Sanpaolo VUB Banka s touto situaci
vyporadala v Ceské republice. S vynaloZenim dostateéného Gsili jsme zabezpedili pIny provozni rezim,
prestoZe vyznamna ¢ast nasich kolegl byla poZédéna, aby pracovali z domova a obecné i mimo svoji
pracovni dobu zdstali ve svych domovech z divodu svoji osobni ochrany, svych rodinnych prislusnika,

kolegli a samozfejmé nasich klientd a ostatnich €lend spole¢nosti.

V praktické podobé jsme pfijali takova opatfeni, Ze jsme schopni ,virtudlnich” setkani mezi kolegy a
klienty formou videokonferenénich systémd.

Prosim vezméte na védomi, Ze aZ do pfipadného formélniho zakazu vstupu do nagich prostor v Praze
zajistime vidy minimdini nutnou prezenci na poboéce b&hem standardni otevirac doby. Pro Vasi
informaci bychom radi uvedli, Ze naSe e-bankingova feseni z(stavaji samoziejmé piné funkéni jako
doposud. V3ichni nasi klientsti pracovnici jsou plné k zastizeni formou elektronické posty ¢i telefonicky,

nebot jejich pevné linky byly pfesmérovany na mobilni pistroje.

Pevné doufame, Ze se tato situace zlep3iv dohledné dobé&. Nyni ale bohuzel nejsme schopni dalsi vyvoj

pfedvidat.

Dovolte mi také pfi této pfileZitosti popfat Véam, Vasim blizkym, piatelim a koleglim a také obecné

,ndam viem“ mnoho §tésti. S Gctou

Director
Manager Ceska Republika
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